
LABOR &
OF FINANCIAL

Before of the Office and

In the matter of:

CQrpQration Enforcement Case No. 06-4599

James R. Armstrong

Respondents

ORDER TO

to the Administrative Act
et seq.; the Debt ManagementAct, 1975FA

1 et seq. (Act)}and the promulgated says that:

of Labor &
PA

I.

BACKGROUND

1. Respondent Credit Counseling Corporation
located at 4850 N State Road 7, Suite 0-102,

Respondent Annstrong, Jr. (hereinafter
is located at 4850 N Road 7, Suite 0-102, Lauderdale

is an ofFCCC and
FL33319.

3. OFIS is responsible for the licensing and regulation of debt management companies and
of the

4. At all pertinent to the matter herein,
to conduct debt

and Armstrong '.vere not
in the State of Michigan.

5. On April 29, FCCC
consnmer.

a debt contract



7.

8.

May 9, contracta
,<I. consumer.

or about December 27, OFISreceived a complaint
that Respondent FCCC to pay a timely manner, to

make to creditors, and failed to answer phone cans or respond to concerns the
Sharps re£ardin$! conduct.

On May 9, 2005, provided RespondentFCCC check
and Respondent to debit from their account

until the are paid fun, or the authorization bcen or
This authorization aUowedRespondent£lcce to $639.00 every month

from the checking account. The first debit entry was scheduled to place on
May21,

9. Respondent FCCC charged
management plan.

a monthly handling fee for administering the

10. or about December 29, 2005, OFIS received a complaint from -

RespondentFcce topay in a manner,neglectedto
makeoavrnentsto creditors,and to answer cansor respondto concerns

conduct.

11. Respondent \vith a and
authorized Respondent to debit entries from his checking account each
month until his debts are paid in or the authorization terminated or
This authorizationallowed Respondent FCCC to debit $200.00 every month from

account. The first debit entry was scheduled to take place on June 6,
2005.

12. Ia monthly handling fee for administeringRespondent FCCC charged.
debt management plan.

13. On May OFIS received an anonymouscomplaint from a former employee
Respondent complaint aHegesthat RespondentFcec is involved in debt
management and provides debt management to numerous residents
the of Michigan.

On February 3, 2006, OFIS sent by certifiedmail a letter to Armstrong
requesting certain infonnation about FCCC's debt management business.

to required set in the Act to the February 2006



to Cease
No.

certifiedmail a to
debt management

set forth in Act to the May 2006

On or about May 5, 2006,
requesting certain
failed to respond within
letter.

ons staffreceiveda letter
failed to address Respondents'

it requested in the aforementioned

On or about August
However, the

with the

WHEREAS, Section 2(a) of the Act, MCL 451.412(a), states that the business of debt
management means providing or offering to provide debt management to 1 or more of
this state: and

MCL 451 of the Act, MCL 451,412(d),
and managementof the a

the debtor fordistributionto a creditor in payment or
and

WHEREAS,
states that debt

debtor and the receipt
partial

WHEREAS, OFIS
managementandJor

and are
managementwithin the State of Michigan; and

Section 4(1) ofthe MCL 451.414(1),requires aUpersons located
or outside the of the Stateof Michiganto be licensed in order to conduct deht

management of Michigan;and

WHEREAS, Respondents FCCC and Armstrong are not
Michigan under the Act; and

with the

WHEREAS, Section 4(1) of the Act,MCL 451.414(1), provides that a contract
management as defined by this Act made by a person a license is nuU and void.

WHEREAS, 23(3)(h) Act, MCt 451,433(3)(h),permits the CO!:1.m1issioner
to re(luirea statement writing regarding the facts circumstances matter to

and that statement be with OFISwithin 15 days; and

on or about February 3, 2006, March29, 2006, and May 2006, OFIS
requested information from Respondent Armstrongregarding debt management practice
in State of Michigan. OFIS an untimelyand response from

Armstrong 10, and



for the

policyand
WHEREAS, action is necessary,

protection public and with the
of the Act.

IT IS THEREFORE ORDERED
and Section 24 MCL 451.434,

pursuant to 23 Act, MCL 451.433,

L RespondentsArmstrong and FCCC immediatelyCEASE ANDDESIST
from transactingthe business of debt management State
without licensed under Act.

2. Within 30 days of the issuanceand entry offhis RespondentsAffi1strong
and FCCC shaHimmediatelycancel any and aUdebt managementcontracts
have with oHhe Stateof Michigan.

3. days of the issuance
refund all the

a debt
Michigan

\",11tha
all of their

company, within 30

4. FCCC shall provide
licensed by OFIS, and

accounts to a Michigan licensed debt
days of the entry Order.

5. Within 30 days of the issuance and entry Order, Respondents Armstrong
and FCCC shaH provide OFIS with written documentation indicating that they
have provided their Michigan clients with a list of Michigan licensed debt
management companies, and transferred their Michigan client accounts to a debt
management company licensed by OFIS.

6 30 days of the and
OFISwith the nanle(s)ofthe licensed debt management

Michigan accounts to. This document
names and addressesof the Michigan

to a licenseddebt management

of tIlis
company
shaHalso include
accountshave

7. Armstrong and shall refund. - , within 30 days
and entry Order,

his debt management plan.



8.

collected from

9. andsubject

A peroonwho knowingly authorizes,
t1nalcease and desist or who
terms of a final cease and desist is
may be fined not more than $5,000.00,or
ilian6 months, or both. Eachviolation

in violation
to comply""
misdemeanor,

for not more

a separate offense.

the

(b) A person who ViOlatesan mJunctlOnor a cease
pursuant to this act is guilty of criminal

10. other communication regardingthis Ordershould be
ofFinandal and Insurance Office of General
Marlon F. P.O. Box

to
Attention:

ichard D. Lavo

Chief Deputy Commissioner
Office of Financiai and Insurance Services


